Pet Grooming Kit&Vacuum
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‘Safety Attentions

e This machine is designed for home use only. It is not suitable for commercial or industrial conditions, nor should it be used
outdoors or in wet places;

e Never allow children or individuals with limited physical or mental abilities to use this product alone;

e Please use it safely and under the supervision of someone who understands how to use the product properly and is aware
of the potential dangers;

e Be cautious when using near children or pets, and do not let them play with the product;
e Do not touch the plug or machine with wet hands, and do not vacuum up wet hair or liquid;
e |f the power cord or plug is damaged, do not use the product;

e |f the product is not functioning correctly, broken, left outside for an extended period, or has been exposed to liquids,
contact our company immediately;

e Do not disassemble the product. Improper assembly may result in electric shock or fire,Contact our company for repairs;

e Do not vacuum flammable or combustible liquids, such as gasoline, and avoid using the product in areas with flammable or
combustible gases;

® Do not pull on the power cord, place heavy objects on top of the machine, or let the door trap the cord. Also, do not vacuum
cigarettes, matches, hot soot, or other burning, smoking, or hot items;

® Do not insert anything into the air inlet or block it. After use, maintenance, or replacement of parts, ensure that the plug is
disconnected before handling the machine;

® Do not store the product outdoors, in the bathroom, or other damp locations;
® Avoid using aromatic or scented substances as filters, as they may cause fire;

e |f the power cord is damaged, have it replaced by a professional from the manufacturer's maintenance department or a
relevant service provider to avoid any risks.
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‘Safety Attentions

® Please do not operate or pull out the plug with wet hands
This can cause failure and electric shock, which must be strictly prohibited.

® Do not vacuum flammable or highly flammable substances such as cigarettes, and avoid using the
product in areas with flammable liquids, as it can lead to fire or explosion.

® There may be an initial smell during the first time use
But it is not harmful to the body and will disappear after a while. However, if there is a persistent burning smell,
stop using the product immediately.

¢ To prevent failure and accidents, please clean the dust cup and sponge filter regularly
Make sure to turn off and unplug the machine before doing any maintenance.

® Do not attempt to maintain the product while it is turned on
As this can result in accidents or dangers. If the temperature of the product rises abnormally during use, stop operation
immediately and let it cool down before continuing.

o If the motor overheats or the air inlet is blocked, stop operation immediately
remove the dust cup, and clean the sponge filter. Allow the product to cool down for at least 30 minutes before turning
it back on.

® Make sure all filters are properly installed before using the product
As failure to do so can cause malfunctions.

¢ Pay attention to sharp blades and right angles when using accessories
such as Grooming brush and trimmers, as they can cause cuts or injuries.

*Note:

e Please note that the hose has a conductive function and should not be used to suck up or immerse in water for
cleaning purposes;

® Regularly check the hose for damage, and do not use it if it is damaged;

® Before cleaning or performing maintenance on the product, be sure to remove the plug from the socket to
prevent accidents.

02



Product introduction__

Host
Vacuum Device User manual
Accessories

Grooming Brush Deshedding Brush Trimmer 2 in | flat brush Massage brush Pet hair roller brush
i Il H”M il @@ ueiilE
W b e
Clipping Comb x6 Hose

*Note: If you find any accessories lacked, please contact our after-sales svervice in time.
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Using instructions __

Before Using

Put the dust container along the direclion of the arow in the figures Rotate to lock the hose on the machine Get the hose installed in place

Y

The hose should be connected to the host and accessories

Due to the functions required, please pay attention to the blades and sharp right angles of accessories to prevent
cuts and injuries.

Accessories

Hose -

< R

04



Using instructions __

How to use

Functional description

1. Rotate to"u" is the turbo mode, and the status of the lightcircle is all on and run;

2.Rotate to" [ " is the standby mode, and the status of the lightcircle fash three times,then off;
3.Rotate to" “+ " is the 1 level speed, and the light circle is fullyon and flash slow, brightness is 20%;
4 Rotate to" * "is the 2 level speed, and the light circle is fullyon and fash slow, brightness is 100%;
5.Rotate to" ¥ "is the 3 level speed, and the light circle is fullyon and fash faster, brightness is 100%;
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Using instructions __

Use of Accessories

Grooming Brush

It can clean the floating
hair on pets and the
garbage in the hair, and at
the same time it has the
function of lengthening the
hair, making the hair more
fluffy.

Deshedding Brush

Quickly and easily remove
loose hair for long and short
haired dogs and cats.

Note: During use, please
pay attention to the cutting
edge and sharp position, do
not use excessive force to
cause the skin scratches.

2 in 1 flat brush

Clean your pet's body and shed
hair to achieve a clean effect.

Clipping Comb

According to different hair
style needs to choose
(optional use).

Note: The objects are
scattered and small,
please keep them properly
when not in use.

Install Take apart

*Note: When using the product, avoid aiming the suction head directly at your pet's face.
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Daily maintenance ___
Clean the dust cup

1. Remove the dust cup 2. Open the cover and pour out 3. Place the dust cup
Remove the dust cup by lifting it Push the clasp to open the dust cup Install the dust cup in the direction of
slightly in the direction of the arrow. and pour out the dander. the arrow.
1] 1]
‘ -
* o
*Note: When removing the dust cup, handle it with care and do so gently. After emptying
the dust cup, allow it to fully dry before reinstalling to prevent any water from
entering the motor and causing electric shock or damage to the machine.
Trimmer Cleaning
1. Remove the knife tip. 2. Remove debris from the suction 3. Add lubricant to cutter head.
port.
e (
o ]
Tool head M/
Tool rest Y
e
v
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Daily maintenance ___
Change the HEPA Filter Every 6 Months

Remove the dust container,and take out the HEPA
from the vacuum body.

Note: Continue to use the original filter and do not
remove it.

Clean the Sponge Filter

Remove the dust container and detach the sponge Wash the sponge with running water and drain it
from the container gfter washing

5% —
S TN

Install the sponge back into the container after it is
dried.Ensure it has been installed.
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Product specification

Input 200-240V
Power 350W

Hose Length 1. 6m

Dust Cup Capacity 3.5L

Product Size 254*245%272mm
Power Cord Length 2. 4m

Product N.W 3. 75Kg
Maximum Noise 75dB
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‘Troubleshooting

Please stop using the product at once if any abnormal situation occurs during the use process.
Below are the troubleshooling problems for your reference.

Problem

Reasons

Solutions

The vacuum cleaner
1 does not turn on

properly

The plug is not inserted correctly

Plug it backin

The switch button is not turned on

Press the switch button to turn on the vacuum

The vacuum is in a state of
overheating protection

Check whether there is a blockage inthe soft tube
or the airinlet parts. Andclean the dust
container, sponge filter.and HEPA. Then install
them back intothe vacuum and wait for 60min to
turn iton again

Other malfunctions

Contact customer service for help

2 Weak suction

The hose has a blockage

Clean the hose and the parts of theair inlet

The dust container is full

Empty the dust container

The sponge filter has a blockage

Clean the sponge flter and HEPA

The dust container or accessories are not
installed correctly

Check and reinstall the dustcontainer and
accessoriesaccording to the instructions

The HEPA is not dry enough afterwashing

Only use the HEPA when it is dryenough
after cleaning

3 The groomer does
no turn on properly

The switch button is not turned on

Press the switch button to turn on thevacuum

The blade/trimmer/grinder/
brushhas a blockage

Follow the instructions to clean theblockage on
the blade/trimmer/grinder/brush

Other malfunctions

Contact customer service for help

4 The groomer is not
sharp enough

The blade/trimmer/grinder/
brushhas a blockage

Follow the instructions to clean theblockage on
the blade/trimmer/grinder/brush

Other malfunctions

Contact customer service for help

5 | The petdoes not
cooperate

The pet is not used to the device

Some pets may need an acclimationperiod
of about 2 weeks
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Imported to the UK by (UK importer):
Sofitech Consulting Ltd, trading as Willow & Paw
Flat 9, Wheat House, Peacock Close, London NW7 1LF, United Kingdom
contact@willowandpaw.co.uk - willowandpaw.co.uk



