WP-FFO01-SMT - User Guide

Read the entire user guide before starting



1 Important Safety Information

A This safety symbol alerts you to potential personal injury risks. Please follow all
safety information accompanying this symbol to avoid injury or fatality.

Warning: Indicates a hazardous situation that, if not avoided, could result in injury or
death.

Caution: Used to address safe usage concerns unrelated to personal injury.

A Warning

- The base must never be submerged in water, as this could lead to electric shock and damage to
electronic components.

- As the pet feeder operates automatically, do not place anything on top of it. Keep the area clean, and
dispose of packaging materials responsibly. Some items may be packaged in plastic bags, which can
pose a choking hazard; keep them away from children and pets.

- Do not allow children to play around the pet feeder. If necessary, closely supervise children using or
near the pet feeder.

- This pet feeder is intended for cats and small dogs only.

- Do not use this pet feeder for kittens, puppies, adult cats, or dogs that that cannot reach the food tray
or are physically impaired.

- Check pet feeder operation regularly, indoors or outdoors, to ensure proper food dispensing.

- This feeder is for dry food only. Do not use wet or canned food.

- Place the feeder on a level surface only.

- Replace the batteries with fresh ones before extended absences.

- Do not place any foreign objects inside the pet feeder.

- Only disassemble parts specified in this guide.

- Use only manufacturer-recommended or sold accessories.

- Do not unplug by pulling the cord; pull the plug instead.

- Do not operate any equipment with a damaged power cord or plug. If the power cord or plug is
damaged, contact customer service.

- Unplug when not in use, before part replacement, or before cleaning.
- Do not use the feeder for other purposes.
- Never immerse the power cord in water or other liquids to prevent electric shock.

- To reduce the risk of electric shock, do not place or store the appliance in areas where it could fall into
a bathtub or sink.

- If the plug gets wet, turn off the outlet power and avoid attempting to unplug it.
- After installation, check the pet feeder. If the power cord is wet, do not plug it in.
- For safety, place the power cord away from walkways.

A Warning

Do not allow pets to chew or swallow any part of the device. (If you are concerned
about the power cord, purchase a power cord conduit (a hard plastic protector)
from a hardware store to protect it.



2 WP-FFO1-SMT Automatic Feeder Features

2-1 Product Components
T.Automatic feeder x1
2.Stainless steel bowl x1
3.Desiccant x1

4.User manual x1
5.Chew-resistant power cord x1

2-2 Component Overview

Protective Cover
Bucket Lid ——

Bucket Lid Lock

Food Bucket

Food Bucket Clip
Control Panel

Main Unit
Food Guide Slot inont

Stainless Steel

Food Bowl Bowl

2-3 Product Disassembly Introduction

&> Protective Cover

<> DryBox Seal Ring
Bucket Lid
O Food Bucket Seal Ring

—@p——— Three-leaf rotor

Food Bucket

Dispensing Rotor
@7 Food Bucket Clips x2

Main Unit

WIFI Model
Control Panel

Stainless Steel@
Bowl

Speaker Opening
Battery Cover
Base

Anti-Slip Foot Pad

Introduction to the Protective Cover
Opening Method and Markings

& Indicates the locked position of the protective cover.

& Indicates the unlocked position of the protective cover.

< Indicates the current position of the protective cover.
When<Zpoints to @, it means the lock state.
When<zpoints to ! it means the unlock state



2-4 Product Usage
(1) Operation Interface

Indicator Light
WIFI Connection @

Audio Recording @ @ Set

(2) (Z) Setup

@ Pre-use Inspection

Plug in the pet feeder. The indicator light will turn on:

1.Flashing blue light indicates it is ready to connect to the app.

2.5olid blue light means it's bound to an account; you'll need to unbind it from the old
phone before connecting to a new one.
@ App Connection

Step 1: Download the “Smart Life” app. (Note: Only supports Wi-Fi 2.4G, does not support Wi-Fi 5G)

Step 2: Turn on Bluetooth on your phone.

Step 3: Open the app, and it will detect the pet feeder. Click on the product, enter the Wi-Fi
password and click "Next".
X
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Step 4: Complete device addition.
X Add Device X Add Device
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Step 5: Access the main operation page of the “Smart Life” app.

< Pet feeder =
Automatic Feeding Plan [,
Setting Button O v
Feeding History Record —— © e
Manual Feeding Lo 1.+ Manual Feeding Button
Portion Setting

Step 6: Click on "Feeding Plan" to enter the plan settings page.

Cancel Add Save
14 50
15 51 ‘«
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17 53
18 54

@ @ @ @ @ ° &7 Feeding date setting

Feed Number »— Feeding Portion Setting

) Time Setting
® Other operations
1.Manual feeding
Press and hold the "SET" button for 3 seconds to execute a manual feeding, dispensing one portion
(approximately 12+2g per portion, depending on the weight and volume of the food).
2.Feeding settings
The Wi-Fi model feeder can be set for up to 10 meals, with 10 portions of food dispensed per meal;
3.Press and hold the "Wi-Fi" button for 3 seconds. The indicator light will enter fast flashing mode,
indicating the feeder is in Wi-Fi reconfiguration mode;
4.The Wi-Fi function is unavailable in dry battery mode;
5.Recording: Press and hold the recording for more than 2 seconds, and start recording after
hearing the reminder sound. The recording time is about 1 minute or more.

(3) Device Placement
1.The device should be placed horizontally and stably, and should not be tilted, shaken, or overturned.

2.The device should be placed against the wall in a dry indoor area, preferably avoiding direct sunlight
or damp areas. It should not be placed in a high location to prevent damage from falling.

3.Please ensure that there are no obstructions on or around the food tray of the device to prevent
hindering normal pet feeding or causing damage to the device.
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(4) Cleaning and Maintenance

1.Cleaning the Food Storage Bucket
a.After removing the three-leaf rotor, vertically take out the food storage bucket.
b.Lift the dispensing rotor upward.

c.Rinse the food storage bucket, three-leaf rotor, and dispensing rotor with clean water. Do not use
metal scrubbers or abrasive cleaning materials to avoid damaging the product surface and
compromising its sealing properties.

d.After cleaning, dry all components with a soft cloth and place them in a well-ventilated area away
from direct sunlight to air-dry completely.

2.Reassembling the Food Storage Bucket

a.Insert the dispensing rotor into the food dispensing compartment.

b.Invert the food storage bucket and attach the three-leaf rotor to its bottom.
c.Please watch the quick guide before assembling.

3.Cleaning the Food Bowl
Wash the food bowl with clean water and dry it thoroughly with a soft cloth.

4.Cleaning the Main Unit
Use a soft cloth dampened with a small amount of water to wipe the main unit. Do not immerse the
device in water or use a wet cloth that has not been wrung out.

5.Replacing the Desiccant

Open the desiccant box on the top cover and replace it with a new one. It is recommended to replace
the desiccant once a month.

6.Replacing the Batteries
Unplug the power cord, open the battery compartment cover at the bottom, and replace the three

D-size batteries.(Note: When operating on battery power, the Wi-Fi function will be disabled, and
the feeder will only execute feeding tasks as per the schedule)

7. Refilling Pet Food

a.Remove the food storage bucket and empty out any remaining food.
b.wash the bucket, let it air-dry completely, and reinstall it.

c.Refill with fresh pet food.

¥Important Notes

1.Unplug the power cord and remove the batteries before cleaning.

2.The base must not be immersed in water to avoid short-circuit damage.

3.Do not reinstall parts that have not been fully dried to avoid moisture in the pet food.

4.Do not store pet food for an extended period to prevent it from exceeding its shelf life. Refer to the
pet food packaging for details. Do not mix old food with fresh food to avoid contamination.

5.Regular cleaning and maintenance can extend the device's service life and improve pet food
freshness.



2-5 Basic parameter

Item Parameter
Product Name WP-FFO1-SMT
Product Dimensions 340x190x35Tmm
Package Dimensions 195x195x300mm
Material ABS, Stainless Steel
Feeder Net Weight 1.3kg
KIT Gross Weight 2kg

Pet Food Type

Dry Food(5-15mm granules)

Pet Type Cats /Small Dogs
Capacity Food Bucket: 4.5L
DC5V1A USB
Power source / 3 D-size batteries
Rating Voltage/Current 5V/1A
Rated Power 5W
Operating Temperature 0°C to 40°C
Protection Rating 1P42

2-6 Abnormal Status Alerts

Blue Light Steady On: Standby and Working Mode
Red Light Flashing: Alert Notification (APP Notification: Pet food blockage alert,

Pet food shortage alert, Motor fault)

Blue light flashing slowly: Battery mode

2-7 Consumables and Accessories

1.Three-leaf rotor and dispensing rotor assembly - recommended replacement once a year
2.Desiccant - recommended replacement once a month

3.Chew-resistant Power Cord
4.Stainless Steel Bowl

3 WP-FFO1-SMT Automatic Water Dispenser
3-1 Product Components Overview and Assembly/Disassembly

Top Cover

\ms-,—!
Filter Box 4@%

Smart Water Pump 4%

Water Reservoir

Water Guide Pipe



3-2 Basic parameter

Item Parameter
Product Name WP-FFO1-SMT
Product Dimensions 190x190x132mm
Net Weight 0.43kg
Capacity 2.5L
Operating Voltage 5V
Operating Current 1A
Operating Power 5w
Noise Level MAX 40db
Exposed cable length 1.2M
Indicator Light Standard configuration
Low Water Level Protection Standard configuration
Plug USB

3-3 Abnormal Status Alerts

Blue Light On: Water level is normal
Red Light On: Water level is low

3-4 Consumables and Accessories

T.Water Pump - recommended cleaning once a week
2.Filter Cotton - recommended replacement once a month
3.Water Pipe

Imported to the UK by (UK importer):

Sofitech Consulting Ltd, trading as Willow & Paw

Flat 9, Wheat House, Peacock Close, London NW7 1LF, United Kingdom
contact@willowandpaw.co.uk - willowandpaw.co.uk

That's all!
We wish you an enjoyable experience.



